Recently KanOkla implemented a new service to help save time and money of our Internet customers il spam
and virus filtering. As with any new service, weive had several questions about the newly implemented spam
& virus filter, so this month, I thought Iid briefly explain how the filtering process works.

Basically, the kanokla.net mail server accepts mail for anyone with a valid mailbox 1 just like it did in the
past. After accepting mail, the email is passed on to the spam & virus software. At this point, the message is
checked to see if the sender (or the originating senderis [P address) is on the white or black list. The white list
is a list of addresses, domains, IP addresses, or IP networks that should be accepted without question. The black list is exactly the opposite i1 a list of
addresses that should be denied without question. Because of this flexibility and customization, we can mold the serveris performance to slowly
reduce the number of junk messages coming from one area.

After verifying that the message was on neither the white or black list, the software then checks the originating serveris IP address with several RBL
lists. RBL is the industry known acronym for Real-time Blackhole List i these lists are privately maintained servers that contain millions of IP
addresses and networks that have been classified as known spammers.

If the originating address isnit listed on any of the above lists, the software then scans the message for blocked content. This is where KanOkla System
Administrators customize the software to block common spam phrases and words 1l phrases like imy cable company hates mei and ilowest rates for
homeowners.1 The content filter also checks attachments to verify if they are a type of file that is a common virus (file names like icmmgr32.exef and
the like).

After using the above methods to determine if a message should not be considered spam, the software then scans the message against itis current virus
definitions to determine if there are any attached viruses or imbedded content in the message that could be potentially harmful to your PC. Keep in
mind that just like any other virus software, sometimes new viruses do get through before definitions are updated. We recommend still having a local
virus protection solution installed on your personal computer. And, virus protection or not, play it safe fi if you receive an attachment from someone
you donit know, itis probably safest not to open it!

After all these steps, the software will give all passing messages a igreen lighti and then deliver them to your mailbox on the server.

M D- AMERI CA
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The racecars on the front cover are a €74 Dodge Dart belonging to Scott York and a €76 Mercury

Comet belonging to Travis York of Caldwell, KS. Travis has been racing for eight years and Scott has

been racing for six years. Currently in the Sportsman Class at the Mid-America Dragway near Geuda

Springs, Travis is ranked second in points and Scott is ranked third in points. Pictured above is a €74 Plymouth Duster owned by Bobby Mapel of
Geuda Springs who is ranked first in points in that same class. This is quite an honor having first, second, and third ranked racers from KanOkla
Country, as racers come from all over the area. Mid-America Dragway (MAD) is located off of Highway 166, 6.5 miles west of Arkansas City, or 10
miles east of [-35. Mid-America Dragway is one of the premier racetracks in Kansas. With concrete pits, freshly resurfaced portions of the track and
new lighting, MAD is likely to please most racers, day or night. In addition to bracket racing, Mid-America Dragway also has special events to
include Heads-Up Racing, specialty car club events, charity races, gamblers and grudge racing. For this and more information, visit their website
atthttp://www.midamericadragway.net.

MID-AMERICA

DRAGWAY SCHEDULE
August 2 & 3 - Closed
August 9 - Regular Race
August 10 - MAD Points Race #6
August 16 & 17 - Closed
August 23 - Regular Race
August 24 - MAD Points Race #7
August 30 & 31 - Closed
for date changes contact
Dave at 620-447-3355
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Goltry Celebrates 100 Years
I NTERNET  SPEEDING ACRCSS KANCKLA

Hi again. Weive had an outstanding harvest over most of KanOkla Country this year. The
weather was pretty nice to us for most of the harvest. We are getting in position to bury about 100
miles of fiber and I think this will probably make it rain. We will send out bids for the contract
before too long. This will enable us to provide more customers with DSL or higher speed Internet.
When this job is completed, we will be able to provide about 94% of our subscribers with high-
speed Internet.

I mentioned in my last Chatter article that we have employed several new employees to
meet the Internet needs, but I did not realize we were getting ready to have the five-year celebration
for The KanOkla Store. We had the celebration on July 3%, The temperature was over 100 degrees,
but we fed over a hundred people hot dogs outside the store. Karen Sturm won the DVD player and
Alec Webster won the CD player for the kidis age group. We had a great time even though it was a
very hot day.

If you happen to come to Caldwell, stop in and check out The KanOkla Store.

Howard Osborne Seeking Re-election in November

Goltry Oklahoma celebrated their 100" anniversary
during the Fourth of July weekend. Community pride, along with
alot of hard work and planning, put together quite a celebration.
Saturday was full of events with the parade kicking off the day
of festivities. Following the parade one could take in a car show,
flea market and craft show, and see what has transpired the last
100 years at the historical exhibit in the Goltry Community
Building. The fun continued throughout the day with games,
music and entertainment, and softball games. An evening firework
display put the finishing touch on an eventful day. Sunday
concluded the celebration with a community church service and
apotluck dinner. It was great sitting back and seeing handshakes
and hugs from old friends and acquaintances, people visiting,
and taking the time and spending it with friends and family.

Happy Anniversary Goltry!

Howard Osborne will be seeking re-election at the KanOkla Annual Meeting November 7, 2003 for District
Two, which covers Bluff City, Danville, and Freeport areas. Howard farms in the Danville area and Annette, his wife,
has just recently retired as Postmaster at Murdock, KS. Howard and Annette have three children Kim, Keith, and
Kevin. They also have four grandchildren Meridith, Miles, Erin, and Quinn.

Howard has served District Two since 1991. When asked why he would want to be re-elected, he stated, il
would like to continue to serve on the KanOkla Board to see through the projects the board has been working on.1

The changes Howard has seen while serving on the KanOkla Board have been implementing Long Distance,
both Inter and Intrastate, the booming Internet business, the expansion of The KanOkla Store, and technology. He
stated, iitis not just telephone service anymore with todayis ever changing communication technology world.1

Howard has served on the Harper County Zoning Board for six years. Howardis special interests, besides his
grandkids, are fishing and golfing. He also likes all sports and has officiated football and college football games for 35
years.

Dick Cantrell~Assistant General Manager

Stopping Spam

Last summer, [ wrote an article on iSPAM1 in response to a number of email requests for
more information on how to avoid getting the ijunk mail on the interneti. Due to the
volume of questions we receive on SPAM, I thought I would give an update and answer
common questions through this forum rather than spamming everyone!

Landmark Anniversary

Celebrating a landmark anniversary
this month is Rosie Bernard. Rosie
has been with KanOkla ten years.

Congratulations Rosie!

Some experts say in the last year SPAM has increased over five fold. Those ISPis who
fight it daily swear the number is much greater than that. No ISP can eliminate SPAM all
together, for example, AOL claims it blocks an average of 1.5 billion spam messages
each day, yet it still receives 7 million complaints from users regarding received
SPAM, probably a small fraction actually gets through. KanOkla also
provides SPAM filtering, drastically reducing the number of SPAM
messages. (see the Whiz column in this months Chatter for information
on the filtering process)

v have a 50 Dollar

W nner

Keith and Carol Olson of Hardtner won the
drawing for paying their bill by the 10" of
the month. They won $50!

KanOKla Trivia

Survey W nner
Kelly Hughes of Braman, OK was the
Survey Winner. She received a $25
KanOkla Buck Certificate. Her name
was drawn for completing and
returning the mailed survey.

The winner of the KanOkla Trivia was Donna Yearout of Mayfield, Kansas. Donna called in with the correct answer, five years, which was
the number of years KanOkla Store celebrated. She received a $25 KanOkla Buck Certificate. Congratulations Donna!

This monthis trivia is from last monthis Chatter. If you should know the answer to the question please call us at 620-845-5682 or 611. Your
name will be put into a drawing for a $25 dollar KanOkla Buck Certificate. Good Luck!

The question isO

How many boy and girl KanOkla babies were born in the last seven months?

How did they get my email address?
The four most common ways include:
1. Public web pages where you may have your email address listed, such
as EBAY, or personal home pages. Spammers use harvesting programs to
search through web pages collecting email addresses.
2. Chat rooms. Spammers also harvest email addresses from chat room
users.
3. Online registrations. Read the privacy policy. Be wary of sites with no
privacy policies, or sites that say they share email addresses but donit name
who their affiliates are. Even sites that appear forthright in their policies may
in the end not resist the temptation to Spam or sell their customer list.

Congratulations Keith and Carol!

Congratulations Kelly!

*For more details check out the KanOkla Community Calendar at www.kanokla.com.
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4. Dictionary attacks. Some spammers just basically guess, such as steve, 17 18 19 20 21 22 South Haven | 23 South Haven
stevel, stevel2, etc. If you reply, send an automated return receipt, or try to Fair Fair
unsubscribe, they know they have a good address.
24 25 26 27 28 29 30 Caldwell
Recent publications have listed several suggestions for fighting SPAM. They include: . Car Show
1. Use an ISP who filters SPAM
2. If SPAM is promoting a name brand, complain to the brand, oftentimes they Bl

donit even know their product is being promoted unscrupulously.

3. Share your primary address with trusted friends and family only. Get a temporary
address (from hotmail, yahoo, etc.) for other purposes such as online registrations,
or online ordering. These addresses can be disposed of and readily replaced.

4. Never reply to SPAM, and never purchase anything as a result of SPAM. 1 2 3 4 5 6
Behavioral reinforcement is the greatest reason spammers continue.

Big Brothers Big Sisters Fishing Derby

Big Brothers Big Sisters of Sumner County held a fishing derby at the KanOkla Pond on
Saturday, June 28th. The fishing derby was for the kids of Sumner County that do not have
a Big Brother or Big Sister (Big) at this time. Volunteers from the area came in to be their
Big for the day. Everyone enjoyed a wonderful morning of fishing and then a cookout of hot
dogs with all the fixings. For more information on volunteering to be a Big Brother, Big
Sister, or a Big for a day, contact their office at 620-399-8030.

A great source for more information on SPAM is www.howtofightspam.com.

If all else fails, e-mailis version of the trash can is the delete keyO
Steve Loutzenhiser - Chief Operating Officer




